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January 2023 UGRC REPORT

GRIEVANCE TICKET Jan 23

Tickets Created 136

Tickets Resolved 127

Tickets Unresolved* 09

Resolution Hours 23 Hrs.28 Mins

ROW LABELS Jan 2023
Content Request 32

Payments & Refunds Related 26
Group Company Query 16

Test Prizes Related 12
Unable to Access Content 10

Physical Notes 8
General Query 7

Unable to Login 6
Educator Exit Issue 6

Gibberish 5
Referral Issues 3

Account Deletion Request 2
Sales Lead 2

Report Inappropriate Behavior 1

COMPREHENSIVE CONSUMER GRIEVANCE STATISTICS -Jan 23

*Nine tickets were awaiting a resolution as of January 31, 2023, all of which have been closed 
in February.  



Grievance Escalated  
to the UGRC by Learner Educator

Other
Stakeholder

Grievances Raised 30 02 00

Grievances Resolved 30 02 00

TOTAL 30 02 00

● Cancel/Refund subscription (12 tickets)
○ Learners raised a request to cancel/refund their subscriptions
○ We checked and addressed the queries as per the policy

● Batch schedule not updated (04 tickets)
○ Learner raised a query regarding batch schedule not being updated
○ We checked and resolved the issue

● Other (Please specify) (04 tickets)
○ The queries were gibberish in nature
○ Additional information was requested by the team

● Unable to access content (03 ticket)
○ Learner raised a query regarding unable to access content
○ We checked and resolved the issue

● Educator related query (02 tickets)
○ The educator had an issue around the contract
○ Team has addressed the issue

● Unable to login (01 tickets)
○ Queries from learners seeking help to login to their accounts
○ We checked and assisted the learners with the login process

● Account deletion request (01 tickets)
○ Learners raised a query asking to delete their accounts
○ We checked and assisted the learners with the same

● Payment Issues (01 ticket)
○ Learner raised a concern regarding EMI query
○ We checked and helped the learner with the same

*All thirty two grievances registered with UGRC were resolved
Grievances with UGRC are documented in detail



● Take practice quiz/test (01 ticket)
○ Learner had a discrepancy with the scholarship code
○ We checked and resolved the issue

● Physical notes related query (01 ticket)
○ Learner was looking for physical notes book
○ We checked and resolved the issue

● Live mentoring product (01 ticket)
○ Learner was looking for the mentor 
○ We checked and assisted him with the mentor details

● How do I enrol for new course / batch (01 ticket)
○ Learner was unable to join a batch
○ We checked and resolved the issue

All requests were addressed as per Unacademy’s norms and 
standards
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